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CRUISE BOOKING FORM 
 

PLEASE FILL OUT USING LARGE, CLEAR 

BLOCK LETTERS AND RETURN WITHIN 7 DAYS 

Kimberley Cruise CentreKimberley Cruise CentreKimberley Cruise CentreKimberley Cruise Centre        
Ph:  (02) 9527 3630Ph:  (02) 9527 3630Ph:  (02) 9527 3630Ph:  (02) 9527 3630    
Fax: (02Fax: (02Fax: (02Fax: (02) 9) 9) 9) 9527 366527 366527 366527 3660000        
Po Box 216 Cronulla NSW 2230Po Box 216 Cronulla NSW 2230Po Box 216 Cronulla NSW 2230Po Box 216 Cronulla NSW 2230    

        Lic: 9TA1084/5 ABN44680834561 

CRUISE DETAILS 
VESSEL NAME  
TOUR DEPARTS / DATES  
TOUR ARRIVE     / DATES  
CABIN TYPE COST $                                                                               PP      

PASSENGER INFORMATION 
NAME 1               Mr/ Mrs/ Ms  PREFERRED NAME  
NAME 2               Mr/ Mrs/ Ms  PREFERRED NAME  
DATE OF BIRTH 1  
DATE OF BIRTH 2  
POSTAL ADDRESS   
PHONE  (H)  (W)  (M) 
FAX  
EMAIL  

IMPORTANT DETAILS 
EMERGENCY CONTACT Name Phone 

TRAVEL INSURANCE    
MEDICAL NEEDS  
DIETARY NEEDS  
YOUR WEIGHTS  (For plane fuelling purposes) 
ARRIVAL FLIGHT DETAILS  
ACCOMMODATION Before Cruise                                  

After Cruise 
DEPARTURE FLT DETAILS  

 

I have read and understood the “TERMS AND CONDITIONS” info provided with this booking form (sign below)  
 

SIGNED_______________________________________DATE_________________ 
 

SIGNED_______________________________________DATE_________________ 
(both parties to sign if unrelated)   

 
PAYMENT TO CONFIRM RESERVATION 

DEPOSIT 25% (non refundable) $                    /    FULL PAYMENT $ 

BSB   
Account 
Account name  
Bank 

066505 
1025 3467 
Kimberley Cruise Centre 
Commonwealth Bank, Broome 
(must put your surname into deposit) 

Direct Deposit  
 
 
 
 
Please fax or email deposit receipt MUST put surname in the “description field” when depositing via internet 
Cheque Please post to: Kimberley Cruise Centre, East Coast Sales Office:  

PO Box 216, Cronulla, NSW, 2230 
Name on Card 

Number 

Credit Card  
Amex / Diners Club add 3.3% 
 Expiry Date                                                 

Signature: I authorise KCC to 
charge my credit card 

Sign here 
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TERMS & CONDITIONS 

Kimberley Cruise CentreKimberley Cruise CentreKimberley Cruise CentreKimberley Cruise Centre        
Freecall 1800 677830 
Ph:  (02) 9527 3630 
Fax: (02) 9527 3660        
Lic: 9TA1084/5 ABN44680834561 

The following terms and conditions apply to all cruise expeditions and general charter of any vessel. These Terms and Conditions affect your legal rights and are legally binding. 
 
RESERVATIONS 
To confirm your booking please complete and sign the ‘Cruise Booking Form’, which acknowledges that you have read, accepted and understood  this ‘Terms and Conditions’ 
sheet. A 25% deposit of the full booking amount is to be paid by cheque, direct debit or credit card and this deposit is non refundable. Bookings are held for a maximum of 5 days 
awaiting deposit. The deposit then secures your booking.  The balance is due a minimum of 90 days prior to departure. We recommend that clients book their flights to/from 
Broome/Kununurra plus any accommodation required, at the same time they commit to cruise with us. All prices quoted are in Australian dollars.  (Bookings are not accepted 
through travel agents if deposits have already been paid directly to Kimberley Cruise Centre. 
 
CANCELLATION 
Cancellation within 90 days prior to departure or if passengers fail to arrive – the total value prepaid for the reservation is forfeited.  The non-refundable/cancellation fees can be 
claimed from your travel insurance policy under the terms of that policy for certain conditions. All cancellations incur an admin fee of $200 per couple booked ($200 also applies to 
single travellers) plus any applicable credit card charges, along with cancellation penalty as imposed by the chosen tour operator. 
 
TRAVEL AND MEDICAL INSURANCE 
Kimberley Cruise Centre strongly recommends passengers arrange suitable cancellation insurance at time of booking. This acts as protection from any circumstance which may 
force you to cancel or leave an expedition whilst it is in progress. Kimberley Cruise Centre accepts no responsibility for the actions of any carrier that results in the purchaser not 
meeting a booking condition or deadline. 
 
INTERNATIONAL CRUISES 
Passengers travelling on international cruises must have in their possession a passport valid at least 6 months beyond the return cruise date.  It is your responsibility also, to 
check with the appropriate consulate well in advance of departure, regarding any tourist visas which may be required to enter each country.  It is also your responsibility to check 
whether any re-entry visa is required to re-enter Australia on the return of your cruise (this applies to non-Australian passports). 
 
ACCOMMODATION SHARE POLICY 
Accommodation prices are based on twin share occupancy. Sole occupancy can be requested on the basis of normal fare plus a single supplement. Alternatively, if travelling 
alone you may need to share accommodation with same sex room mate, and the single supplement can be waived. 
 
CRUISE CHANGES, DELAYS OR CANCELLATIONS 
If the carrier cancels the Cruise for operational reasons, the carrier may refund the fare paid and if the departure of a Cruise is delayed or if the Cruise itinerary is shortened for 
any other reason, the carrier may refund part of the fare paid on a pro rata basis to allow for the time lost. The carrier of this cruise will endeavour to follow the cruise itinerary as 
described in the brochure and the passenger accepts that the carrier has the right to change the itinerary, the vessel or cancel the Cruise as a result of some Unexpected Event or 
prevailing inclement weather conditions and the passenger accepts that the passenger may not be entitled to any compensation or refund of the fare paid should this occur.  
Cruise departure/arrival times are approximate and can vary due to tides, weather etc.  Please keep this in mind when booking any flights in or out. 
 
LIABILITY CONDITIONS 
Kimberley Cruise Centre provides adventure expeditions and cruises and as such, the passengers may face dangers and discomfort. 
Should this happen, each passenger should be prepared for and accept the risks involved with a trip of this nature. While all due care is taken by the carrier to avoid unnecessary 
risks it is the passenger’s ultimate responsibility for damages or loss of personal property or any illness, death or injury. The carrier does not accept liability for losses, costs or 
expenses suffered as a delay in delivery of services. The carrier does not accept liability for any breach of contract resulting from or caused by force nature, natural disaster, act of 
God or unforeseen circumstances. 
 
MEDICAL & RISKS 
We strongly advise that you arrange comprehensive travel, cancellation and medical insurance, at the time of booking. Passengers with any medical conditions should make them 
aware to the company at least seven days prior to departure or at the time of booking. Medical ailments or accidents during the trip should be reported to the Captain immediately. 
Emergency evacuation is available for severe medical reasons, at the customer’s expense and claimable by many travel insurance companies as long as it is not a pre-existing 
medical condition (unless the insurance company has pre-approved such).   
 
PASSENGER HEALTH AND RESPONSIBILITY 
The passenger admits a full understanding of the nature and character of the vessel and the scope of the activities contemplated by the passenger during the Cruise (including 
those relating to off-vessel activities such as excursions in the vessel tenders, snorkelling and diving) and assures and undertakes to the carrier:- 
• That they are in good health and will be able to undertake the Cruise and the contemplated activities; 
• That they will effect travel insurance sufficient to cover and limitation of liability against the Operator; 
• That they accept the risk that they may suffer from sea sickness; 
• That they have disclosed any physical or mental disability requiring special attention or treatment at the time when the reservation for the Cruise was made; 
• That the passenger accepts that a medical certificate certifying fitness for travel may be required at the Carrier’s request, and if any passenger has had surgery less than three 
months prior to sailing, that passenger must submit a letter from a qualified physician stating that he or she is fit to travel. The Carrier reserves the right to deny passage if a 
passenger requires care and attention which the carrier cannot adequately provide and this decision may be made by the Carrier in its sole discretion; 
• Any charges incurred by passengers for medical reasons including but not limited to physicians, surgeons, hospitals, off vessel accommodation, medication, diagnostic facilities, 
air ambulance evacuation or ground ambulance shall be the sole responsibility of the passenger; 
• For the safety and comfort of all passengers, smoking is not permitted in the vessel except on open deck spaces; 
• And the passenger agrees to indemnify the Carrier from and against all claims, costs, charges and fines or penalties arising as a result of any claim made against the carrier in 
this respect. 
 
LIMITATION OF CARRIER’S LIABILITY 
The liability of the carrier to the passenger is limited with respect to both personal injury and damage to loss of property to the full extent permitted by law and in terms of these 
Cruise booking conditions. The Carrier accepts no responsibility of liability to the passenger for loss, death, or delay of, or injury to any passenger. These cruise booking 
conditions remain in effect for all periods when the Carrier is under any responsibility to the passenger or the passenger’s property. 
 
PASSENGER BAGGAGE 
All baggage brought on board the vessel by a passenger remains in the possession and control of the passenger during the cruise and must be stored and kept in the cabin 
allocated to the passenger. Clients will be given advice on what to bring, and the weight restrictions of luggage. All baggage should be clearly labelled with the name of the 
passenger. No dangerous or flammable substance including any prohibited drug or non-prescribed drug. The Carrier is not responsible for baggage, money, jewellery, documents 
and any other valuables which passengers keep on their person, in their cabins or in their baggage. The Carrier does not accept responsibility for any loss, damage or delay to a 
passenger’s baggage, personal effects or other property arising from or caused by an unexpected event. The Carrier strongly recommends that passengers obtain adequate 
insurance to cover any loss or damage in this respect. 
 
EXPEDITION ACTIVITIES 
The Kimberley Cruise Centre and your chosen cruise vessel will not be liable to passengers for any injury or damage, which occur during recreational activities. This includes 
those activities both on and off the main vessel and associated tenders. 
 


